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New postal address: 

Due to the anticipated 
closure of Kew Residential 
Services by the end of 
April 2008, it has become 
necessary for KCPA to 
open a post office box for 
all postal correspondence. 
As of the beginning of 
February 2008, all 
correspondence should be 
addressed to: 

KCPA INC 
PO BOX 458 
KEW       VIC        3101 

Community Visitors Disability Services 
Annual Report 2007 

- KCPA summary by Louise Godwin and Leo Waterfall - 

In December 2007, Leo Waterfall 
and Louise Godwin met with three 
Community Visitors regional 
convenors for what may become the 
first regular liaison meeting between 
both organisations. 

As KCPA members would be aware, 
the Association has not always seen 
eye-to-eye with Community Visitors over 
some aspects of the redevelopment of 
Kew. However, at this meeting it 
became clear that we shared the more 
important goal of working towards 
ensuring a high quality of life and 
wellbeing for all former KRS residents - 
wherever they live. 

Community Visitors is the only body 
with the legislative power to visit houses, 
make enquiries, access records/
documents and liaise with management 
and staff and therefore they have an 
undeniable and unique insight into the 
operation of DHS CRUs.  

Similarly, families have an equally 
undeniable insight into their relative’s life 
in their CRU. 

KCPA feels the time is right for the 
Association to accept Community 
Visitor’s invitation to attempt to develop 
a stronger relationship which can only 
strengthen the differing roles of both 
organisations and hopefully contribute to 
achieving happy and healthy lives for 
former KRS residents.  

This expansive 50-page document 
outlines the findings covering the various 
regions of Victoria, and affirms the 
difficulties the Association faces in 
supporting our members in the new 
post-KRS redevelopment era.  

Former KRS residents now live in the 
Eastern (EMR), Southern (SMR), 
Northern/Western (NWMR), Barwon/
South Western, Gippsland, Grampians, 
Loddon-Mallee and Hume regions. And 
the Community Visitors findings 
demonstrate the breadth of the 
differences in service provision both 
within and between these regions. 

Here is a summary of some of the 
findings of the Community Visitor’s 
report which are more relevant to current 
and former residents of KRS: 

Person-centred planning remains 
variable across the regions with the 
exception of the SMR where person-
centred approaches to individual plans 
have been very positive.  

In this region, there is often a lot of 
enthusiasm and, with active support 
strategies, more creative ideas are being 
tried. In the EMR it is good that a wide 

range of significant others (family, 
friends, staff) are being involved in the 
development of person-centred plans, 
however the plans are often in draft 
form, awaiting action. In the NMR, 
evidence of the implementation of plans 
is hard to find. 

Insufficient or tokenistic attempts are 
often made to promote community 
inclusion in all regions. The challenge 
for staff is to ensure that residents are 
involved in a meaningful way in their 
community and that there is a need for 
planned and appropriate leisure 
activities. Staff training in active support 
strategies remains a priority. 

There are reports of inadequate 
staffing levels in some CRUs (often as 
a result of the inability of the funding 
formula to match the changing capacity 
of some residents and their needs or the 
availability of suitable staff).  

This means that the individual needs 
of residents are not being met where 
recurrent funding for higher levels of 
staffing is not available. 
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Diary Dates 
General meeting dates    

[all Sundays, all Old Pharmacy building, all 2-4pm   
- unless otherwise notified]: 

Sunday 24 February 
SPECIAL GUEST: One of the LaTrobe Kew Cottages History 
Project historians, Corinne Manning, has spent the last 
three years interviewing current and former residents, staff, 
families and friends of Kew Cottages to collect material for 
her oral history project. This project comprises a book to be 
published by the University of NSW Press and released by 
mid 2008.  Corinne has kindly offered to present a special 
talk about her oral history project, and will screen some of 
the digital histories that she has created to accompany the 
history. 

2008 

24 February 
30 March (note change to 5th Sunday, due to Easter) 
27 April 

Jim 

Scully 

writes ... 

 .  .  .  Bul l et i n boar d .  .  .  Bul l et i n boar d .  .  .  Bul l et i n boar d .  .  .  

Obituary 

Joyce LeBlanc passed away in November 2007. She is 
survived by her daughter Gwen and son John who is now 
living in a KRS CRU in Preston. 

________________ 

Farewell to Dr Eric Cunningham Dax 
The Association was deeply saddened to learn of the death 

of Dr Dax. He will be remembered for his tremendous 
compassion, humanity and care, and for his life-long 
commitment to improving the lives and rights of people with 
intellectual disability. 

________________ 
Tootgarook – Our House,  
going from strength to strength 

Tootgarook Booking Manager, Christine Hodge, has been 
with KCPA now for over twelve months.  

During this time, we have seen bookings steadily increase 
as the reputation of the Tootgarook Holiday House grows under 
Chris’ skilled marketing and her success in securing funding 
from philanthropic trusts has enabled the association to 
undertake a range of valuable improvements to the house. 

The association thanks the Pierce Armstrong Foundation 
for the generous donation of $5000 which arrived on 19 
December. This donation will enable us to continue the 
schedule of improvements being undertaken at the house. 

The KCPA committee is grateful to Chris and the rest of our 
terrific Tootgarook team, a.k.a. Roger Bendle and the 
Tootgarook sub-committee (Leo Waterfall, Don Anderson, 
Les Malseed and Jim Scully). What would we do without you 
all!? 

________________ 

KCPA Christmas Cards 2007 

A big ‘Thank-You’ again to everyone who bought our 2007 
cards. Total sales figures were approximately 14,900 cards 
sold, with the profit after costs being approximately $4090. 

The takings from the City Christmas Card Shop at St Paul’s 
were $6285.90, where they sold 7944 cards! These figures 
included “Quick Picks” (packs of 10 of the same cards) of 
“Dove with Ribbon” and “Gum Blossom” which sold extremely 
well. These were our two most popular cards overall. 

The mail orders, many from country and interstate 
members, also included large orders from Interact, Janet Cook 
and Vera Swan, the latter two being longtime supporters of 
KCPA. Dorothy Hadwen had another great year with $683.40 in 
sales. 

We are currently choosing new cards for 2008 in the hope 
of another successful season of sales to support KCPA 
financially in the work for our families. 

- Trish Waterfall and Dorothy Hadwen 

In our last column, I looked at how KCPA 
members felt their family members were 
faring financially since their move from KRS 
to a CRU. 
Some people felt that their family member 

was better off financially now that they 
were living in a CRU while others felt that 
things had become more difficult. 

Many indicated that they were unsure 
whether their family member was better 
off, while others did not provide responses 

to questions about their loved one’s finances. Apparently, a 
lot of people are finding it difficult to keep track of the 
financial implications of moving from Kew to a CRU. 

A specific financial issue raised was the increased costs 
associated with health and medical expenses - in particular 
the cost of pharmaceuticals. This is an issue that is going to 
become more important as our loved ones get older. 

At a recent KCPA meeting there was some discussion among 
members about changes to the criteria for eligibility to receive 
a subsidy for the provision of continence aids. On 1 July 
2007, eligibility criteria for the Continence Aids Assistance 
Scheme (CAAS) were expanded to include people over 65 
years. Those eligible can receive up to $470 worth of funding 
per year.  

Many members at the meeting were not aware of these 
changes. To find out whether your family member is eligible 
call the CAAS help-line on 1300 366 455.  

This is a good example of how the KCPA can help you deal 
with financial issues or any other issues. Whenever I feel I 
am struggling to understand something I find it helpful to talk 
to people who are in the same situation or have been in the 
same situation. 

For family members of former Kew residents the most obvious 
place to look is the families of your relative’s housemates. 
Unfortunately, it is often difficult to get in contact with the 
family members of other residents. Privacy laws don’t make it 
any easier. 

Thankfully, another option is to approach the KCPA. There is a 
good chance someone in our membership has had 
experience with the same issues. If you need someone to 
talk to the general meetings are a good opportunity to chat 
with people in a similar situation. Your loved one doesn’t 
have to be at Kew for you to come along. If you can’t come 
please give me call in the evenings on (03) 9509 2699 or 
send me an email at James.Scully@muarc.monash.edu.au 
Or write to the committee at the new address on Page 1. 

NO VACANCY 

As at 31 December 2007, the Victorian Disability Support 
Register has the following numbers of disabled Victorians 
waiting for accommodation or services: 

Disability Services  
Supported Accommodation options ............ 1368 

Support to live in the community ..................... 1326 
Daytime activities .............................................. 378 

Total ............................................................... 3072 



Success in meeting the changing needs of residents as they age is variable across the regions. The EMR is generally 
responding well to the changing needs of residents as they age. In the SMR development of policies for ageing and planning is 
slow. 

In the NMR, in particular, there is need for stability in staffing to achieve the best ongoing support for residents – an objective 
that must be shared in all regions. 

The importance of open and regular communication between staff and family members is an issue in the EMR, especially 
for residents who cannot communicate independently by telephone for themselves. New staff need training and support to 
address deficiencies in communication with families. 

Choice remains an issue in most regions. Support staff need communication training to enable them to support residents in 
their communication and decision-making, and to provide them with more choice in their lives and in how their care needs are 
met. Similarly, staff need to include and assist residents to undertake more daily household tasks. 

Health care planning is generally improving in most regions but improvements are still necessary. Sometimes they are 
thorough and appear to be truly reflective of the person’s particular needs and are being well utilised. In other cases, known 
medical conditions have not be included. The report notes that it is of concern that people who have a disability, often with 
complex care needs, are dependent on the public health system when they have additional health issues. The importance of a 
coordinated approach by all parties - the health providers and the disability support agency management - is essential. 

The management of demand for accommodation (i.e. movement of residents through reconfiguring of house-groupings) 
can have a detrimental impact on a resident’s health and wellbeing. There is a need to find more suitable accommodation for 
people who are hard to place or still dependant on ageing parents. However, moving people between houses does not properly 
address the demand for more accommodation. There remains a need for some increase in the number of shared, supported 
accommodation facilities in order to find the balance between individual needs and the unmet need in accommodation. 

At Kew Residential Services, compared to the constant movement and changes for residents that have been reported in 
previous years, this year [2007[, residents and staff have remained the same. The commencement of active support strategies in 
the remaining units is a very high priority in order to achieve the necessary cultural changes that will occur for both residents and 
the support staff when they move from KRS to a CRU. 

Problems with basic hygiene practices highlighted in previous years are being addressed. However, there are continuing 
concerns around nutrition and weight management, particularly those people whose weight charts show that they are below 
their recommended minimum healthy weight range. There is concern about the quality and suitability of the food, the quantity 
given to residents and general practises that affect nutrition. KRS management has agreed to monitor this. Community-based 
medical and dental services are now being used successfully by residents. 

The full report can be downloaded from  http://www.publicadvocate.vic.gov.au/Publications/Annual-reports-and-
reviews/Community-Visitors-Disability-Services-Annual-Report-2007.html 

Community Visitors Disability Services Annual Report 2007 
continued from Page 1 

-  UPDATE  - 

Select 
Committee  
into sale of 

Public Land  

The Interim Report of 

the Select Committee 

into the sale of public 
land was released at the 

end of 2007. 

It is a fairly 
disappointing report 

which reveals a process 

dominated by cross-

party bickering over the 

definition of ‘public land’ 
and wording of various 

paragraphs in the report 

with the consequence 

that insufficient attention 
is devoted to the actual 

purpose of the enquiry. 

Office of the Public Advocate: ADVICE SERVICE 
The Office of the Public Advocate offers an advice service which operates 9am-
5pm Monday to Friday. This Advice Service is also available 24-hours, 7 days a 
week for emergency calls.  
What is the Advice Service? 
The Advice Service plays a key role as the first point of contact for the Office of the Public 
Advocate. People can contact the Advice Service by phone or visit the office for a face-to-face 
meeting.  Each year the Advice Service responds to more than 13,000 requests for information. It 
provides information, advice and assistance relating to:  

What are the operating hours?  
The Advice Service operates from 9am to 5pm Monday to Friday. The service is often very busy. If 
your call is not answered immediately reception will take a message and an officer will call you 
back as soon as possible. Most calls are usually returned within an hour.  
Emergency after hours enquiries:  
Emergency enquiries can be made outside normal business hours at any time of the day or night. 
The after-hours service is strictly for emergency enquiries that cannot wait until the next business 
day. Callers with non-emergency enquires will be told to call back between 9am and 5pm Monday 
to Friday.  
Contact: Helen Rushford, Coordinator, Advice Service 5th Floor, 436 Lonsdale Street, 
MELBOURNE    VIC     3000. Phone 1300 309 337 (for the cost of a local call) Fax (03) 9603 
9501. TTY (03) 9603 9529 ACE 133677 (03) 9603 9500  Email publicadvocate@justice.vic.gov.au   
Emergency after-hours calls will automatically be re-directed to the after-hours enquiry service. 

�  The rights of people with a disability  
�  Care and treatment of people with 

disabilities  
�  Complaints about services for people with a 

disability  

�  Enduring powers of attorney and 
guardianship  

�  Medical and dental treatment for patients 
who cannot consent  

�  Refusal of medical treatment.  
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 KCPA OFFICE AND CONTACT DETAILS: 

New office hours: Tue & Thu, 10am -3pm.  
[NOTE: Office hours may change during school holidays.]  All correspondence to   
 � � �� � �� � �� � �  

KCPA Membership, Enquiries, Advice & Support:  

Louise Godwin         Tel: 9854 1388 [KCPA office] or Mobile: 0422 093832 
__________ 

COMMITTEE  EXECUTIVES: 
 President:   Leo Waterfall 9570 3195 Secretary:  Clare Chiminello 9457 3108 
 kwaterfall@vtown.com.au clare@iinet.net.au 
 Vice-Pres.: Ian Whalley  Treasurer:  Michelle Memery 9438 2127 
 panglossian@bigpond.com  

__________ 

VISIT OUR WEBSITE: http://kewcottages.alphalink.com.au  [ NOTE: Does not need www. ] 

FREE INTERNET ACCESS [and assistance] IS AVAILABLE AT MOST MUNICIPAL LIBRARIES 

Readers of our newsletter 
will recall our regular calls 
in 2007 for photos to 
include in the 50th 
anniversary publication.  

Well, Jan Chapman 
(Bruce Little’s sister) 
uncovered the following 
pictures during a tidy-up over 
the Christmas holidays. It is a 
shame that they we did not 
have them for the 50th 
anniversary publication, but 
what a joy they are, 
nevertheless!  

They were taken at the 
KCPA 1974 picnic held at Lake 
Jubilee, Daylesford. I am sure 
they will bring back happy 
memories for many of you. Bruce Little 

Isabelle, Bruce & Keith Little 

1974 KCPA picnic, Lake Jubilee, Daylesford 

Keith & Bruce Little, Fran van Brummelen and others  
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